
Web Community Manager 2.22 Release Notes 

Page 1 of 5 
January 2018 

New or Changed Functionality or User Experience 
Continuous Integration for Blackboard Ally 
If you have licensed Blackboard Ally, you can assess the accessibility of your Web Community 
Manager site content and files. View high-level reporting from a Site Workspace in Site Manager.  

 

Continuous Integration 
Ally provides accessibility scores to measure accessibility of pages and files. When you upload 
content to your workspace it syncs with Ally. After the content syncs with Ally, your 
accessibility report is displayed in the Ally Accessibility Report section of your Site Workspace 
in Site Manager. 
 
You can now view the Ally widget in other languages due to our internationalization update. To 
view the widget translated into other languages, you need to 
change the default language in your browser first and then 
refresh your Site Workspace in Site Manager. 
 
 
Select Overview in the Ally Accessibility Report for detailed 
reporting. To learn more, see Ally Institution Report.  
 
  

https://help.blackboard.com/Ally/Administrator/Ally_Institution_Report
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Calendar upgrades – Month View 
The calendar has a new streamlined and modern appearance. It is now more user-friendly, 
accessible, and responsive, with improvements made to the keyboard navigation and Voiceover. 
There are month, day, and list views. 

 
In the month view, users can: 

• Customize Calendar View to select the calendars and categories that display. Categories are 
indicated by a color associated with events. 

 
• Use My Events, iCal, RSS, print, and export to keep track of the events they are interested in.  
• Navigate between months using the Preview and Next arrows. 
• See today’s date. 
• See All Day indicators for events that are all day 
• Select More on days that have more than 5 events scheduled to see the Day view. 
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Calendar upgrades – Day View 
The Day view shows all events within a 24-hour period. Users can navigate through the week 
and see a category overview for each day in the week.  

 
• See the current week and use the Previous and Next arrows to change weeks. When a week falls 

between two months, the dates in the current month are black and the previous or next month 
are grayed out 

• See an overview of up to three event categories for each day. 
• Select an event for more details. 
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Calendar upgrades – Event Detail 
Event details has a new streamlined and modern appearance as well. It is now more user-
friendly, accessible, and responsive.

 
Calendar upgrades – List View 
Use the List View to see the events for the week. Use the Previous and Next arrows to see other 
weks. Select events to see more details. 
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Resolved Issues  
We have resolved the following issues in this release. We’ve listed the issues as they were 
originally entered and in the order that they were reported.  

Functional Area Subject 

Apps Deleted apps displaying in Google searches.  When a user 
deletes an app, the page is still able to be viewed when 
searched in Google until Google crawls the page again. 

Photo Gallery Photo Gallery Attachment - cannot save an app record with 
photo gallery attached.  After a photo gallery is attached to an 
app record, the record cannot be saved. A blank error box is 
shown. 

Section Restore a Section - Escape button doesn't work properly. The 
Escape key closes Restore Sections dialog instead of the 
confirmation dialog. 

Section Delete a Section - Escape button doesn't work properly. The 
Escape key closes Restore Sections dialog instead of the 
confirmation dialog. 

Staff Directory Cannot export a Staff Directory if the app name has a period 
(.) in it. If a staff directory has a period in the app name, you 
cannot export it. 

 

Technical Requirements  
Here are the Web Community Manger End-User Technical Requirements. 
The Blackboard Privacy Policy updated to reflect the Blackboard brand. 

Refresh Your Cache 
It's always a good practice to clear your browser cache on a regular basis. Refresh your Cache shows you 
how to clear your cache in any browser. 

Resources and Materials  
As always, you can find resources and materials related to this release as well as to the many features 
and functions on the Community Engagement Resource Center (CERC) website. Core Resources, Hot 
Help Topics, Apps Showroom, Training and Creative—we’ve got the information you need to succeed 
with your Web Community Manager website. 

http://help.schoolwires.com/c2enduserrequirements
http://www.schoolwires.com/privacy
http://www.refreshyourcache.com/en/home/
http://cerc.blackboard.com/domain/88
http://cerc.blackboard.com/site/Default.aspx?PageType=1&SiteID=8&ChannelID=144&DirectoryType=6
http://cerc.blackboard.com/Page/888
http://cerc.blackboard.com/Page/888
http://cerc.blackboard.com/domain/100
http://cerc.blackboard.com/domain/59
http://cerc.blackboard.com/Domain/9
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